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pa) ^5 (w) $ 4 ten?, PlMlclRsId 3RR*lf4cT te 


- —rTTTTTT OTO iT_I. 

VHIVII, OI^IU-" 


”(m) wto * mtecm Tspm 

^ <M Site OT 3E7 cfEJcR m? 4 WP* m>IT 4T mte 

te mtemE Tjmn ^ 4 ute m sn mi #i wj /i mte 

4k eFTI^ umnft'* | 

TR T ITeI, UdlS'^K (teO 
[ EWIHH III/4/3TOI«IRq/l42/12] 

Raiuft 1 :- tte m4m, 1999 44m 09 m4, 1999 4t 3tf^RJ^TI 

TTTOTJ Q9 / 3 4 AjrN[r( QJJVrT 7^ ^|\jjU^l T] >H |fc]!^! 4-j j J j ||I ^cT^J 4 A 

ymiRlfl ^3TT 2JT fM ^4 a^^iq PNfelRsid ST^RJ^Pflk gM 
Tkt^ET 4^ m?:— 



M^gjEGikire^ielflWiillBIW 

^gcTT 

301 — 4 / 99 —( 3 flfe) ftW 30 . 3.1999 

E $3 

301 - 4 / 99 —^ (mite) 4 mm 31 . 5.1999 

Ej 5 

301 - 4 / 99-^4 ( 3 fite) 4 mm 31 . 5.1999 

^teir 

301 — 4 / 99 —(mite) Rmm 28 . 7.1999 

5 m 

301 — 4 / 99 —(mite) 4 mm 17 . 9.1999 


301 - 4 / 99 -^ (mite) 4 mm 30 . 9.1999 


301 — 8 / 2000—$4 (mite) Rmm 30 . 3.2000 

8 ^rr 

301 - 8 / 2000-^4 (mite) Rmm 31 . 7.2000 

9 m 

301 - 8 / 2000-^4 (mite) Rmm 28 . 8.2000 

lorn 

306 - 1 / 99-^4 (mite) 4 mm 9 . 11.2000 

urn 

310-1 ( 5 )/ ^ 4-2000 Rmm 25 . 1.2001 

12 m 

301 - 9 / 2000-^4 (mite) 4 mm 25 . 1.2001 

13 m 

303 — 4 /^ 4—2001 Rmm 1 . 5.2001 

14 m 

306 - 2 /^ 4-2001 Rmm 24 . 5.2001 

15 m 

310-1 ( 5 )/ ^ 4-2000 Rmm 20 . 7.2001 

16 m 

310 — 5 ( 17 )/ 2001—^4 (mite) 4 mm 14 . 8.2001 

17 m 

301 / 2 / 2002-^4 (mite) 4 mm 22 . 1.2002 

ism 

303 / 3 / 2002 -"^ (SfTfsfe) RTRF 30 . 1.2002 

*1 07TT 

i^Ti 

/'J /onno—T^ fajrti?f7R\ oooonno 

0^0 / 4<J / ><!<' IM 1 i M' 

20 m 

312 - 7 / 2001-^4 (mite) Rmm 14 . 3.2002 

2 im 

301 - 6 / 2002-^4 (mite) 4 mm 13 . 6.2002 















in—4] 


'4Rcl TRqra ; JMW 



4.7.2002 



303/8/2002-^ (Sflfsfe) 


306-2/2003-3#fe 




6.9.2002 


24.1.2003 


3.12.2003 


306—2 /2003—27.3.2003 


303/6/2003-^f (3#fo) 25.4.2003 


301-51 /2003—ante 5.11.2003 


301-56/2003-3{lfe 


/20 


J 7.7.2004 


301—37/2004—3TTf$fe 7.10.2004 


301-31 /2QQ4-3nm 8.12.2004 

310 — 3 ( 1 )/ 2003—3TTfsfe 



Img 


11.3.2005 


310-3 



312-7/2003-3nf3fa> 21.4.2005 

312-7/2003-3Tffe 2.5.2005 

312-7/2003-3#fe 2.6.2005 

310 — 3 ( 1 )/ 20 o 3 —^rrfgfe 8 . 9.2005 

3l0-3(l)/2003-3#fe 16.9.2005 

^310-3(l)/2003-3#fe fcficF 29.11.2005 
301-34/2005-3#^ 7.3.2006 

301-2/2006-3## 


301-34/2006-3## 


' 5.6.2007 


301—36/2007—3## f## 24.1.2008 


301-14/2008-3## #f# 17.3.2008 
301-31 /2007-3## f## Q1.9.2Q08 
301-25/2009-3## f## 20.11.2009 


EfilEi 


21.3.2006 


2 cZTRsm^ WH £f# 

flfaifa # cZfTMT MtTT 11 


t rafted) 3 m#, 2012 m fen? 
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gngngg? fm 

VMM ft 3T&VMV (V*ttTMft) ftft WTT ftVT M fttcT ftfe tc^ 

ft ftx[ ft ftM ftl ftftRiV ft WT ft MVT ulldl t, 6ldlTft MT fftftRd V[eV> 
cf>T vJcftR4 MM ft MV fftfftm VimMeftl W WI fftm MM tl ftrftftr 
(aifttfleilwi ftftlMl) 3mftl ft mfft? MM WT ft ftv> tc^ ft MIMT ft mftftf 
fftft VI Rmift VMM M ftftfMT ftftf ft fcTV ft MV ftt #TI fftftRcT ftt 
^ 8ft I 

2. cjMftk otttot ftwv ftfftm (ftftWterrc), 2012 ft ftMim mtt t fft ftv 

v 3 m VMM ft mtoM vmt fftftftfftr mmr #tt ft mto ftft '•ft vi 

ftftftm ftftr mftM mft ftft 1 

3. MVftV V^ftf^ ftVT WlcTTft (V^nft3TT^) ftR VRftv fteJeR 

ftftM mv (fttftv^rft) ft ftm sm vmm ftt ftftRft fttm ftt w=f fttm ftt 
ftmjm 2 mv ft vOT>v 3 mv vmft w fftm tl Mrft mvftf ft M vft 
mm! mtomr vmt "ft mv eft dMdH #rt Mfftr vmft vtv ft fftftt ftv 
vft ft ftRm ^Kftlfft W MTV VM 11 3*? ftvft ft 3mft vft ft M#T ft VMT/ 
vm^ft ft vftmft, qftvmr ftft ftter ftt ftfaft ft ftft, wr mfftr stm vmm ft 

ftVT WH Mfft ftt eTFRT W Mft W McftM fftVT W tl 

4. fttfttvmft ftft ft vmr ftftftvftf m fftftv ftft ft fftv vrfftv>M 

ft 15 mft, 2012 ftr Mftvm mmt fftfftm, 2012 ft ftvfer vftmv gft" 

m wrft vm mftt Mft fftrvRftt ft ftmftrft ftft vt 1 vmftrm ftft ft ft ftft 
ftftr m \ 3 Mvm ftftr ftr wft ft ftvfift fttM wrft ft ftrv fftftftfftcr ftftm 



['TFT I[I_^sP^4] 




. <*jt m 3 tpt gg #kg gk kl g^r gffar git 2 g>gg $ 3 

w? gkl, kw fk ghg ygrar graf ^ arjgk f^njr t, ^ ggfcr sftfkg 4^ 

P 

• if, gt gqT Hi g) Rig g>k ^i vJH'tl'TO <jRf kl 3 FJHR 1 k^eT i|gg qi vW $ 

km 3 ^ 


5. Bayi'fcol k fkgfkgr 25 gik, 2012 ggx kg^ 551 3 r^kr fkgT ggr an i 
kteUgwi gk<F kgr ggraki mkggr krek 3fk kkk k fkfag 
^ fkkkgr um 1 fkrarckl kl m fkqM gg gkg k kk grtf kl ^ t-- 


6 - kgr ggraiki ktg mk kft k kkfkg kk gk gsrgrg 3 w? ggk k snk 
jkt gk gk kFgigr 1 ?gr gfkr k gg gk fkgr ggr fk 2 w; gk g^ciH gftgr 
#r gra k k qgk Mfkr gk g^ aft klg ggi mg k gkk gk g^r ag fk 
fkk gigkf k kkkr ?mgt kl ggjkt gkt k fkg gg wt kki ggftg gk 
tl ?ml fkg kg gg wi ft ggiggkfk gg ggig 3 fk kkftftggg, 2012 k gag 
kgffkr gks—gngui g^k ggig ggg 3 TTfk gk sksfikf gk ijgi g>k k fkg gj h ill kl 
rrrro k ?iiPm f 1 ggik stengi, fkrgg klg fkkg gkkg, ggggk gg ^gg, 
** ^ kfktk?R gg ggk k kffkr gfFT?rf k ggai-ggai gajRkftj, gg 

fkg ggg gg ggkggraff gig ft 4 gik kg jpt gTmrk k gagg gg ggr ijgg 

r\ I rr) (-Mil 7TTT 711. J -M. 1^1 TcV 
TIM (-1 T VJ| 1 'i I VJ H \l M/ I 


VjhM m/| ornnik cpiWi cpI M^aoT ^ f^n W f| 

^^TcT, ^cf? vjcvl'isi f^T f % 100 cTcfT c£ ^JzRf ^ 2 c£f 

gsjm #n grk gkl mk gi% gglfk m ang gk gg^ gk gk gra grg ijgg 
k graggr gg arreftg gg ggigr rngki fkgT gfigr ti 


r mkggT ggpl aftg ajfkrgf k k w; kl gkpi gggm #rt kl gkt g^k 
k glkr k 3ig^-3ig^ gk gk f i k gpgkt gm fg f fkki kg 3?g gimk 

t 5 tJa ^ / I 1 . . 7 
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33 3I3PT ft fttftftftT ftfa 3ft arjftcT 3sft ftft 3ft 3Rf 3>ftt 31? 11 5^ StcTTcTT, 3J5 
wftlelT wr ft!-: ajteft ft ~S ftt clcrj % £ % <ftft UlftRfa 'ift?r amd and! ft 
eft ftftt fejfil ft, 3)3 3M afft afft 3>3 vJH3)3 3Rft 3T<ft vd'ftl'Wlsff ft (ftdl 3ft "331 
3Rft it fa s m IJ14J ci! ;;;y .:sr: 3333 ft 3ft ftftRl ‘1 3ftfT ft ftftt aftclft ft <!I(W 
W 3331 3fafa W aftftef ft 3? faaT t fa ftftRPT 3ft3T 3ft ^E3cR 

ftftlT 3ft 33T3R 3 W? 3R3T 3i1lftr3^I I1 

8 . 33R #f?T WRf 33 eft 3RJrR ft 3[3ft fafacT 3J3tlft ft 3)31131 ftt3ft^3[l| 
ft OT 3)3 3TWft 33 ftftRftt 3ft3t ft 3Rft ft 3!3ft 3RTT3 3ft 3ftf S?3lft |3 
3ltew 3ft 3ft 3ft3 ftrfapl TOJcl fadT 33TI 3? ftlRiai 33T I fa ftftRfa 
3ftfT w 1333^3 ftfa RtPiffftr cpft} ft 313, %ift cRJ aft ft 3(313 jraicR efPTcf ft 

^ k ffm m m m kfa *i ffk 3 nR?t 4 k w 
t f W\, 'Mtfte, 2012 k WlfcRH % Tff ^mR iff] KTtMf tfl 

' 3M A FKT^ m wm ^TefT W 11 ^ f^TT t fa MRpT *f 

ymfa ffe i\ iff?\ fafateiR, 2012 k k qfaiiH^q ^ ^ 

^ ^ *HFT ^yT I^JT ^TT 1 

9. ff&ffff] iff! JRTcTraff ^k v^fa wR £RT fa? tj^j 

$ Pfa^ k wr mm\ 11 tern, 2008 wm farfa k 
vifl^^H fa? fa fa? fafe fall $ W^Pj, sffff] 189 w? fa? 95 

W? ff\\ faffaf, 2011 fat wm frTRTFT fa feH? ffk ^ faV 

m kffR 81 W! ^k 47 ^ ^ wtl 

10. \5H^Wd sjtffen ^ <1|clvjp, FBRJF cF^TT t fcfj mI^Ri j i ^ 

^fFTTOW yf^el yqff ff5 ^kTT t ff\ 3TFfefR Fx W ^ 

C- ft 1,A 

dq 3 ft wsr 1 1 3fk yl'tjftpfkftr #tt 4 qp? fkfR 





['“TFT III—IsFFT 4] 
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CP# W JIf HJFT araw t % ^ifl'IckM ^ fM. cf?r 7STT f^FT 

\ rl I vMrhrf) ^ rl I frh" r’TVI / UTT THTTrl 7) 7^ , jOl l I 1 7> ^1 T31 ■ ?r ,u ll -.n -nPl" ~ u - 7 i t 1 V 

■■< iivmi v.' miIt v^i 1 ^ 1-1 iiw'm t ^n\v, jimm ’IIIMH' t K*H M'l VJA'i’ll *1 


VA W 

MlfRi J l I fRT cf^f ftR *R Fft | 3R cf cffa 3PT FKJxRf ^ • 

f UH^FT f fa ft ft |fi§ cJF JPTjcf 0|4)I cq|40 xfal I | f|f f fa? Tpj 

f Wh ^ ^ zk m ^ fatfttn f ft <fat ^ 
wm ^ifar w t- 


^fSfcprFT 
7|47T ^1 
« 

12 36 yfctw 4i°t 

^rr 40 + 

Rren 0440 

wkIRho <#4 

hc^. 3FR - 

2 7414 

4tfoF ^pi. 3FR efunp = 

3 ^ 


■3lisl444T 
?§47T Rr4 

44 faftl 


^471 ^4 
44 ilfcl^m 

741^ 

Slf^cFT 

T Jc4T 

44 yfrl^ld 

10 

1.10 

2 

— 

20% 

6.90 

69% 

5.90 

59% 

20 

2.20 

2 

10% 

15.80 

79% 

14.80 

74% 

30 

3.30 

2 

6.7% 

24.70 

82% 

23.70 

79% 

40 

4.40 

2 

5% 

33.6 

84% 

32.6 

81.5% 

50 

5.50 

2 

4% 

42.50 

85% 

41.50 

83% 

100 

11.00 

2 

2% 

87.00 

87% 

86.00 

86% 

200 

22.00 

2 

1% 

176.00 

88% 

175.00 

87% 

500 

55.00 

2 

0.4% 

443.00 

89% 

442.00 

88% 

1000 

110.00 

2 

0.2% 

888.00 

89% 

887.00 

89% 


11 . io/-wj f> $ m$ f, fa fa F^faFTjfafa f> ffa ^ fafa^ f, 

eft flf Rh 3/—^0 Ft R]f f" ftfsfa ^ 69 fafad f - 59 irfcT^I'd Ft 

VJ nvil ^TmR[ 3 id" 0 \ m ft 0rR] f 10 M Rk i ri fa erf] fan i 20/ —0 faf 373 


3TvWl ft ^TFTet f, Wl dlfa ft WI ft tffaft ftfsfa ^ 79 Rffald ft tJFTJR 74 
fat^RT Ft RTRTT (5 fafaRt <faf fa fat) fa fat ft RfR) faft | RRlfa ^ 

^cj j iT ft fa 3 ft wfa rr ffaffar Rfa rr rwr w fan i 


12. ftfiR-m fad f efug ft fa (fat nfaf cp>f TjcfacjR fat gR fafadR 
RF ft RFTjn R^cfT P ft^fafaffl TgRTT ^ fa FRfa fa 



\ 


1 
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jMffr'T 'Sta 3 wr umj i ;#4 rr } m ’ft 4te ten 11% terfte 

w 44 i-rntic..! W\ w w arte ^ <$ te am mwti ^ ^rt if w ^ 

^ OT 3PT 4KRR1 tR aifej 4^111 HctflMcl i"5••; of q> ^TRT r'.’ted! if ; n Jjjq q; 

sra 3 Ef "«fjvjti<i <£ ate tew 4 m # f ark ^r jtepr t ate ^ ^ ot ' 

m 4rarR £ wu ter;} 4te 4ik Mterotf ^rt if 3te M srf 4 r ^ 

11 314: cm 3PJ WERf qf if TJ4T « M% tefte te RiPTT 

^TOT Tj[cm cfr fty$cf yeftcf ?tcrT t [ 


13. _ 3Teffc[T, Wfe>VU[ ^R 3FT cfFJ^Rt 3[k ScWjPjcb yF3TRi ^ TT^T 

*f tMte te <rc qn? mft #p j, ^ ^ ^ _^. ^ 

^ xpr# ^ rw 11 te? te am $ mt-mt apr qratef ir iiq; 

mpt sklte te qRqfte 3^ tttoi q> nteq if ift 44544 ^ | 


i4. ara: mte^w 4 3kr w 4T vjqkf ate qr£ atecw t§trt 4 ^r sfa 
3PT 4T*^ # MEJ 3, cTPT 3PT 4PPTCf 4? Kilter qfa 4 ^ ^ 

WJ 4dl<t>< #T ^tjlj qjyi| afk ^T 4PPJ ?f 4R ^ atecR ?gq4[ ijjjq 4^ 4jq 
3PT ‘(isw'l ^ MET if eft WJ qft *j)uj<;i ^cR qft olkt ^Rs[ft 44 ter? fte 

tl 


15. 5Mf afPte rppark^r, qiwR^^^j^OTaPT nratef qft nmte 

mptot #ter 4te rfl rpr f qqffft? ftrft m arc qptef qft ar^qejsmr qf 
tel, PteYR eft E4PT ft te; M f | 3R: WTtecjfaif ^ M eA T«n qte ^ 
■{fe 5PteRT 3te te t ute te 5T4T4T 4R ^ 4R 10 WR ijeqq>f 44 

TJ4T OT 3PT 4TMR 44 1R^ 4te ^ TjteST 4Tf MPW 4Rlte | 





[*TFT HI—TsPJS 4] 
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TELECOM REGULATORY AUTHORITY OF INDIA 
NOTIFICATION 

New Delhi, the 19thApril, 2012 

The Telecommunication Tariff (Fiftieth-Amendment) Order, 2012 f 

I 

(No. 1 of 2012) 

No. 301 -24/2012-ER.— In exercise of the powers conferred upon it under sub¬ 
section (2) of section 11, read with sub-clause (i) of clause (b) of sub-section (1) 
of the said section, of the Telecom: Regulatory Authority of India Act, 1997 (24 
of 1997), the Telecom Regulatory Authority of India hereby makes the following 
Order further to amend the Telecommunication Tariff Order, 1999, namely: - 

1. (1) This Order may be called the Telecommunication Tariff (Fiftieth 

amendment) Order, 2012. 

(2) This Order shall come into force from the date of its publication in the 
Official Gazette. . 

2. In Schedule II of the Telecommunication Tariff Order, 1999, under the 
heading “Tariff’, in the entries appearing against the item “(6) Tariff for prepaid 
service”, in the proviso, — 

(a) for clause (a), the following clause shall be substituted, namely 

“(a) Every service provider shall offer and make available to the consumer 
at least one top up voucher, of denomination of rupees ten.”; v .- 

(b) for sub-clause (ii) of clause (f), the following sub-clause shall be substituted, 

namely: - 

“(ii) a nominal fee, not exceeding two rupees for each top up voucher 
having maximum retail price below rupees twenty and not exceeding 
three rupees for each top up voucher having maximum retail price of 
rupees twenty or more, shall be levied towards administrative cost or 
expenses.” 

RAJ PAL, Advisor (ER) 
[ADVT. m/4/Exty. /142/12] 

t7/7 

’ — • " — / ' 4J 



i 
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/ 
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Note 1 The Telecommunication Tariff Order, 1999 was published in the r 
Gazette of India, Extraordinary, Part III, Section 4 under 
notification No.99/3 dated 9 m March, 1999, and subsequently 
amended as given below:- 


Amendment No. 

T-- —-- 

Notification No. and Date 

1 st 

301-4/99-TRAI (Econ) dated 30.3.1999 

2 nd 

301-4/99-TRAIjEcon} dated 31.5.1999 

3 rd 

301-4/99-TRAI(Econ) dated 31.5.1999 

A i-U 
£_j. LJ 1 

301-4/99-TRAI(Econ) dated 28.7.1999 

5 th 

301 -4/99-TRAI(Econ) dated 17.9.1999 

6 * 

301-4/99-TRAI(Econ) dated 30.9.1999 

7 th 

30i-8/2000-TRAJ(Econ) dated 30.3.2000 

8 th 

301 - 8 /2000-TRAI(Econ) dated 31.7.2000 

qth 

301-8/2000-TRAI(Econ) dated 28.8.2000 

10 td 

306-l/99-TRAI(Econ) dated 9.11.2000 

'Hth 

310- 1(5)/TRAI-2000 dated 25.1.2001 

12 th 

301 -9/2000-TRAI(Econ) dated 25.1.2001 

13 th 

303-4/TRAI-2001 dated 1.5.2001 

14 th 

306-2/TRAI-2001 dated 24.5.2001 

15 th 

310-1(5)/TRAI-2000 dated 20.7.2001 

16 th 

310-5( 17)/2001 -TRAI(Econ) dated 14.8.2001 

17th 

301/2/2002-TRAI(Econ) dated 22.1.2002 

18 th 

303/3/2002-TRAI(Econ) dated 30.1.2002 

19th 

303/3/2002-TRAI(Econ) dated 28.2.2002 

20 lh 

312-7/200 l-TRAI(Econ) 14.3.2002 

21 st 

30l-6/2002-TRAI(Econ) dated 13.6.2002 

22 nd 

312-5/2002-TRAI(Eco) dated 4.7.2002 

23 rd 

__ 

303/8/2002-TRAI(Econ) dated 6.9.2002 

24* 

3Ofe-2/2003-Econ dated 24.1.2003 

25 th 

306-2/2003-Econ dated 12.3.2003 

26 th 

306-2/2003-Econ dated 27.3.2003 

^ / “ L 

303/6/2003-TRAI(Econ) dated 25.4.2003 
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28 th 

301-51/2003-Econ dated 5.11.2003 

29 th 

301 -56/2003-Econ dated 3.12.2003 

30 th 

301-4 / 2004 (Econ) dated 16.1.2004 

31 st 

301-2/2004-Eco dated 7.7.2004 

32 nd 

301-37/2004-Eco dated 7.10.2004 

33 rtJ 

301-31 /2004-Eco dated 8.12.2004 

34 th 

310-3(1)/2003-Eco dated 11.3.2005 

35 th 

310-3(l)/20q>3-Eco dated 31.3.2005 

36 th 

312-7/2003-Eco dated 21.4.2005 

37 th 

312-7/2003-Eco dated 2.5.2005 

38 th 

312-7/2003-Eco dated 2.6.2005 

39 * 

310-3(1)/2003-Eco dated 8.9.2005 

l_ 4'0 th 

310-3( 1)/2003-Eco dated 16.9.2005 

41 st 

310-3(1)/2003-Eco dated 29.11.2005 

42 nd 

301-34/2005-Eco dated 7.3.2006 

43 rd 

301-2/2006-Eco dated 21.3.2006 

44 th 

301-34/2006-Eco dated 24.1.2007 

45 m 

301-18/2007-Eco dated 5.6.2007 

46 th 

301-36/2007-Eco dated 24.1.2008 

47 th 

301-14/2008-Eco dated 17.3.2008 

48 th 

301-31/2007-Eco dated 1.9.2008 

49 th 

No. 301-25/2009-ER dated 20.11.2009 


Note 2. - The Explanatory Memorandum explains the objects and reasons for 
the Telecommunication Tariff (Fiftieth Amendment) Order, 2012. 
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EXPLANATORY MEMORANDUM 


The difference between the Maximum Retaii Price (MRP) of the vouchers 
and the talk value plus service tax is known as processing fee, though different 
nomenclatures are used to refer to this fixed charge. Through TTO (Fprty- 
Eighth Amendment) Order a ceiling of rupees two was prescribed on processing 
fee on any recharge voucher exclusively meant for provision of talk value. 

i 

2. The Telecom Consumers Protection Regulations (TCPR), 2012 reiterate 
that Top up voucher shall not contain any administrative or processing fee 
beyond the ceiling specified by the Authority. 

3. Association of Unified Telecom Service Providers of India (AUSPI) and 
Cellular Operators Association of India (COA1) have requested for upward 
revision of the Processing Fee in Top up vouchers to rupees three from the 
existing ceiling of rupees two. It has been argued that there has been 
inflationary pressure in the last three years since the ceiling of rupees two was 
prescribed by the Authority. Cost of providing service by way of hike in 
salaries/wages, increase in cost of transportation & diesel cost, increase in cost 
of storage etc., among others have been cited as supporting arguments in this 
regard. 

4. In order to decide on above representations from COAI and AUSPI, the 
Authority has invited comments of the stakeholders by issuing a consultation 
paper on “Certain issues relating to the Telecom Consumers Protection 
Regulations, 2012” on 15 th March, 2012. On the issue of increasing ceiling on 
administrative and processing fee, the following specific questions were raised 
for consultation: 

- Is there sufficient justification to increase the ceiling on processing fee 

4 

on Top up vouchers from Rs.2/ to Rs. 3/-, as requested by the 
associations of service providers? 
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• If yes, should the above increase in processing fee be allowed only in 
respect of paper voucher? 

t 

5. The stakeholders were requested to send their comments by the 25 th 
March 2012. Written comments have been received from AUSPI, COAI, few 
service providers, consumer organisations and individuals. These comments of 
the stakeholders are briefly discussed as under: 

l 

6 . The service providers and their associations have reiterated their stated 
position arguing for increase in the Processing Fee to Rs,3/-. It ha.s been 
argued that the ceiling of Rs 2/- was prescribed more than three years ago and 
even at that time they had submitted that the ceiling was not sufficient to 
recover costs related to recharge vouchers. The reasons given are inflationary 
pressures and increase in cost of the material to meet requirements of font-size 
and colour code etc. as prescribed by TCPR, 2012. In addition, the costs 
relating to the distribution and retail commission, printing of vouchers, SMS 
alerts on activation of vouchers as well as the low level of ARPU and customers 
moving away from high value top up vouchers to small denomination top up 
vouchers have been highlighted. However, one service provider has stated that 
the ceiling of Rs.2/- should continue on denominations up to Rs.100/- as 
lower denominations are generally used by low income strata. 

7. The consumer erouns as well as individuals have arpued for continuation 

U JL' ‘ ‘ - O 

of the existing ceiling of rupees two. There are also suggestions for not allowing 
any separate processing fee on top-up vouchers. Further, some of the 
consumers groups and individuals have argued that in case the ceiling on 
processing is increased, the top up vouchers of smaller denominations should 
be exempted from such hike in processing fee in order to protect interests of 
marginal and low usage subscribers. While one individual has stated that the 
increase in ceiling on processing fee to Rs. 3/- is justified. 
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8 . Subsequently, in addition to their written suggestions in response to the 
above cited consultation paper, COAI have submitted another representation to 
the Authority justifying their proposal for increase in processing fee on top up 
vouchers. It has been reiterated that the upward revision of processing fee on 
top up vouchers is inescapable on account of increase in operating costs over 
the years since the ceiling on processing fee was prescribed. Further, the costs 
arising out of the implementation of the TCPR, 2012 and drop in revenue of the 
telecom service providers have also been highlighted. COAI have also argued 
that the proposed increase in processing fee will only mitigate a portion of the 
revenue shortfall that has been witnessed with implementation of the TCPR. 

9. The Authority appreciates the justifications given by the service- providers 
and their associations as well as the falling trend in APRU. The ARPU" in 
respect of prepaid service for GSM and CDMA was Rs. 189 and Rs.95 
respectively for the quarter ending September 2008. The ARPU for GSM and 
CDMA for the quarter ending December 2011 have fallen to Rs.81 and Rs.47 
respectively. 


10. Notwithstanding the above justifications, the Authority feels that hike in 
the Processing Fee is likely to adversely impact the users who generally buy 
Top up vouchers with smaller denominations. While considering increase in the 
existing ceiling on processing fee, it is necessary to see how the interest of 
users can be protected so that the processing fee remains at affordable level 
vis-a-vis the net monetary value offered through the Top up voucher. The 
impact of any increase in the Processing Fee will be much more in the case of 
lower denominations Top up vouchers. Details given in the Table below 
illustrate the extent of impact on of processing fee on top up vouchers of 
various denominations: 
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MRP 

Rs. 

Service 

Tax 

+ 

Education 
cess @ 
12.36% 

Processing 

Fee 

Monitory Value 
if PF = Rs. 2 

Monitory Value 
if PF = Rs. 3 

Rs. 

%age of 
MRP 

Rs. 

%age of 
MRP 

Rs. 

%age of 

MRP 

10 

1.10 

2 

20 % 

6.90 

69% 

5.90 

59% 

20 

2.20 

2 

10 % 

i 

15.80 

79% 

14.80 

74% 

30 

3.30 

2 

6.7% 

24.70 

82% 

23.70 

79% 

40 

4.40 

O 

^-i 

5% 

33.6 

84% 

32.6 

81.5% 

50 

5.50 

2 

4% 

42.50 

85% 

41.50 

83% 

100 

11.00 

2 

2 % 

87.00 

87% 

86.00 

86 % 

200 

22.00 

2 

1 % 

176.00 

88 %, 

175.00 

87% 

500 

55.00 

2 

0.4% 

443.00 

89% 

442.00 

88 % 

1000 

110.00 

2 

0 . 2 % 

888.00 

89% 

887.00 

89% 


11. In the case of Rs. 10 /- voucher, which is very popular among users, the 
monetary value will be reduced to 59% from 69% with increase in processing 
fee to Rs.3/- i.e., 10% reduction in talk time. In the case of Rs.20 Top up 
vouchers, effective talk-time value will get reduced to 74% from 79% (reduction 
of 5 %age points), and so on. As such, for higher denominations of Top up 
vouchers, the impact of Processing Fee is minimal. 

12. While appreciating the justifications in support of increase in processing 
fee, the Authority feels that the top up vouchers having MRP less than rupees 
twenty should be exempted from increase in processing fee. The Authority has 
also noted that the impact of fixed amount of Processing Fee is relatively more 
on top up vouchers of smaller denominations as compared to higher 
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denomination top up vouchers. With multiple recharges, the subscribers 


rechar°in cT with smaller denomination top up vouchers end up pajnng 


proportionately more processing fee in comparison to the subscribers charging 
with high value top up vouchers. Therefore, having a uniform fixed Processing 
Fee across all denomination of Top up vouchers appears to go against equity. 


,13. Further, the Authority also agrees with the suggestions of the service 
providers and their association for having a uniform ceiling on processing fee in 
respect of paper top up vouchers and electronic top up vouchers. A uniform 
processing fee on paper as well as electronic top up vouchers would be 
appropriate from transparency and equity perspective. 


14. Therefore, the Authority has decided to increase the ceiling on 
Processing Fee on Top up vouchers to rupees three from rupees two in 
respect of Top up vouchers having Maximum Retail Price of rupees twenty 
and above and to continue with the existing ceiling of rupees two in 
respect of Top up vouchers having Maximum Retail Price of less than 
rupees twenty. 

15. Another closely linked issue is ensuring the actual availability of Top up 
vouchers of lower denominations in the market, as instances of non-availability 
of such Top up vouchers have been brought to the notice of the Authority. 
Therefore, with a view to protect the interests of users, the Authority 
mandates that every service provider shall offer and make available to the 
consumer at least one top up voucher, of denomination of rupees ten. 


********* 
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